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CORE BENEFITS

Maximize Content Re-use

Write Once, Publish to Many Single-source authoring

is for anybody who
wants to work less and
produce more.

Improved Customer Experience

Flexible and Easy-to-Use

Paul Stoecklein
Documentation Manager | MadCap Software




Multiple Source Publishing Limitations
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REMEMBER - THINK TOPICS
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Office Preventing
Safety «eeeee|  Workplace
Awareness

Industrial Office

Response ) .
Ergonomics Ergonomics

Team

Accidents

Earthquake Chémnécal Fire Escape L Computer L MZilc;:al
Saftey Hefatys Plan Workstations Fig
Electrical Warehouse : Kitchen anf;:::d L PPE
Saftey Safety : Safety Hapzar ds Overview
preventing Employee Safety Employee Motor Vehicle Worker
Workplace Health and and You Accountabilit Safet Fati
Bullying Wellness Yy y atigue




SINGLE-SOURCE

Single-sourcing is the practice of maintaining content for multiple
deliverables in a single source.

INCREASE REDUCE REDUCE STREAMLINE
PRODUCTIVITY PROJECT TIME LOCALIZATION CONTENT DELIVERY
COSTS



Single Sourcing Workflow

Create Master Source Add Conditional

Define Publishing

Files (Content) Tags/Variables (Customize) Targets (Output)

Course Introduction

Lorem amet ing elit. .
e e e et e CA Office Content
Curasitur i .

s ol feta ol vt NY Office Content

HTML5 Only

Knowledge Check

Trés I the first knowledge chock. Answer the questions below

California

* Include: CA + HTMLS5 Only

* Exclude: NY + PDF Only

» Define other specific attributes

New York

* Include: NY + HTMLS5 Only

* Exclude CA + PDF Only

+ Define other specific attributes

CA Student Guide - PDF

* Include: CA + PDF Only

* Exclude: NY + HTML5 Only

+ Define other specific attributes

Generate 3
Different Outputs




Modularity

Page Layouts Template Page & HTML5

(For PDF) Skins
(For web, tablet, mobile)

Target
(cOgSﬁ (The rules that
Look/Feel) make a document
unique)
TOC
(Topic Topics
Organization)




MadCap Flare Workflow

IMPORT Create/Edit Publish

= Microsoft Word Print Other

= Microsoft Excel « PDF = SCORM

- Markdown = Microsoft Word = XAPI (Tin Can)

= Adobe FrameMaker® = Clean XHTML

- Atlassian Confluence Web Browser - DITA

- RoboHelp and other = Responsive HTMLS | gqjinseHelp
Help Projects Courses (With

quizzes and scoring) = EPUB

. Author—l.t _ = Salesforce® Knowledge
. HTML files Windows Desktop . Zendesk®

= Doc-To-Help Projects = HTML Help ((CHM) ServiceNow®

= .CHM files

= DITA
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