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5 MOST COMMON COMPLAINTS

NOT RELEVANT

Training is… 
not relevant
to specific 
individuals.

DOESN’T RELATE

TAKES THEM AWAY

POOR QUALITY

WRONG TIME
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Bespoke 
individually 
personalized
learning.

PERSONALIZED EXPERIENTIAL PRECISION ENGAGING MICRO LEARNING



Internal use

5 MOST COMMON COMPLAINTS

NOT RELEVANT

Training… 
doesn’t relate
to what the 
individual needs to 
do on the desk.

DOESN’T RELATE

TAKES THEM AWAY

POOR QUALITY

WRONG TIME
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Experiential,
practical 
task-based 
learning.

PERSONALIZED EXPERIENTIAL PRECISION ENGAGING MICRO LEARNING
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5 MOST COMMON COMPLAINTS

NOT RELEVANT

Training… 
takes them 
away from their 
work for too long.

DOESN’T RELATE

TAKES THEM AWAY

POOR QUALITY

WRONG TIME



Internal use

PERSONALIZED EXPERIENTIAL PRECISION ENGAGING MICRO LEARNING

Precision
learning.



Internal use

5 MOST COMMON COMPLAINTS

NOT RELEVANT

Training… 
boring / poor 
quality.

DOESN’T RELATE

TAKES THEM AWAY

POOR QUALITY

WRONG TIME



Internal use

PERSONALIZED EXPERIENTIAL PRECISION ENGAGING MICRO LEARNING

Highly engaging 
learning.
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5 MOST COMMON COMPLAINTS

NOT RELEVANT

Training… 
happens at the 

wrong time.

DOESN’T RELATE

TAKES THEM AWAY

POOR QUALITY

WRONG TIME

(When the person is too busy, they 
could have used it much earlier, etc.)



Internal use

PERSONALIZED EXPERIENTIAL PRECISION ENGAGING MICRO LEARNING

Micro learning 
in the flow of 
work.
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THE 5 BIG TRENDS
DISRUPTING THE FUTURE OF 
LEARNING

THE 5 BIG TRENDS 5 MOST COMMON COMPLAINTS KEY QUESTIONS

Bespoke individually personalized learning.

Experiential, practical task-based learning.

Precision learning.

Highly engaging learning.

Micro learning in the flow of work.
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KEY QUESTIONS TO CONSIDER
/  What can you do to bring in 
learning solutions that are…

THE 5 BIG TRENDS 5 MOST COMMON COMPLAINTS KEY QUESTIONS
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Capable of creating personalized learning paths.
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THE 5 BIG TRENDS 5 MOST COMMON COMPLAINTS 5 KEY QUESTIONS

Capable of creating personalized learning paths.

Experiential and allow learners to practice work placed tasks.

Focused on precise learning objectives rather than numerous objectives 
all at one.

Highly engaging for learners.

Structured to allow learning in the flow of work rather than outside work.
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