Recommended Resources for Global Influence & Intercultural Learning

Books

e 'The Culture Map' by Erin Meyer

e 'Leading with Cultural Intelligence' by David Livermore

e 'Riding the Waves of Culture' by Fons Trompenaars

e 'Cultures and Organizations: Software of the Mind' by Geert Hofstede

e 'Servant Leadership in Action' by Ken Blanchard & others

e “The Lens of Leadership: Being the Leader Others WANT to Follow” by Cory Bouck

Articles & Reports

e 'What Is Cultural Intelligence (CQ)?' - Harvard Business Review

e 'Managing Multicultural Teams' - Harvard Business Review

e 'Intercultural Competence' by Milton Bennett - IDRInstitute.org

e “A Collaborative Approach Advances a Global Mindset as a Competency” by Kara
Laverde and Cory Bouck in TD Magazine

Podcasts & Videos

e 'Cultural Intelligence Podcast' by David Livermore

o TEDx Talk: 'The Importance of CQ' - Julia Middleton
e 'Global Dexterity' - Andy Molinsky

Interactive Tools

e Hofstede Insights Cultural Comparison Tool - hofstede-insights.com
e (ultural Orientations Indicator (COI) - TMC/Berlitz

e ATD Global Resources and Benchmarking Forum



